
  
QUALITY, HEALTH, SAFETY AND ENVIRONMENT POLICY 

 
The management of Convention & Exhibition (Putrajaya) Sdn. Bhd. (Co-X) is committed to drive 
Putrajaya International Convention Centre (PICC) becomes a renowned business events 
destination. This includes the provision of excellent and professional services and the focus on 
customer satisfaction by proper management system, teamwork and a very good climate 
communication.  
 
In order to adhere these principles, Co-X are committed: 

 Q 
Quality 

 To use the disciplines of ISO 9001 to develop and maintain the processes 
needed to provide PICC a premier venue with leading-edge innovations and 
exceptional hospitality for our customers with consistent standard of quality. 

 To establish and upgrade measurable goals through internal audits, corrective actions and management review. 
 To comply with applicable regulatory and customer requirements including 

the quality, safety, hygiene and environmental specifications for Co-X 
activities, products and services. 

 To continually improve the effectiveness of the Quality Management System. 
  

 HS 
Health Safety 

 To provide and ensure the work environment, facilities, equipment and 
workplace system safe and healthy for all employees, contractors, 
customers, visitors and the parties related directly or indirectly to the 
activities of the Co-X. 

 Implement activities and programs to prevent injury and ill health, including 
of awareness and health monitoring to all employees and ensure that every 
worker takes part in the activities and programs. 

 Cooperate with the authorities (Department of Occupational Safety and 
Health Malaysia and other government departments and agencies) as far as 
practicable in compliance with all legal provisions related to occupational 
safety and health at the time, industrial codes of practice, standards and other relevant requirements. 

 Ensuring continuous improvement concepts into practice constantly in 
assessing policies, safety and health performance, procedures and existing 
workplace systems in order to improve the quality of occupational safety and 
health.  E 

Environment 

  To set environmental objectives and targets, integrate the process of 
performance monitoring, reviewing and reporting. 

 To conserve natural resources through the responsible use of energy, water and materials. 
 To comply with applicable environmental law and regulations. 
 To continually improve environmental performance and minimizing the 

environmental impact.  Commit to protect the environment, including prevention of pollution and other 
specific commitment(s).  

Co-X has the ultimate responsibility to maintain the Quality, Health, Safety and Environment 
Policy and shall promote all initiatives to improve Co-X products and services. 
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